
 

 

 

 

 

 

School/Daycare FAQs  
 

 

Who are we? 

CASAs (Court Appointed Special Advocates) are trained volunteers who provide a 

voice for children who are involved in juvenile abuse and neglect court through no 

fault of their own. We provide the judge with facts and information about the child 

to assist him/her in making informed decisions about the child’s case.   

 

Why does a CASA visit the child’s school? 

CASAs visit the child’s school in order to obtain information about how the child 

is doing both socially and academically. CASAs may ask about services that are 

available to assist the child. This may include talking with teachers and social 

workers as well as attending IEPs or other relevant staffings. CASAs may also ask 

to speak to the child at school.  It is in the child’s best interest for the judge to have 

a complete picture of the child’s progress. Information that education professionals 

provide is invaluable to the CASA as well as the judge.    

 

Does the CASA have documentation that allows access to the school? 

Yes. Every CASA is ordered by the court to advocate for the child. This court 

order allows CASAs to speak with school professionals as well as obtain 

documents such as IEPs, report cards, etc.  The CASA will provide the school with 

a copy of the court order and we ask that you keep a copy on file for future visits.  

CASAs will also provide the school with a photo i.d.  

 

Is a CASA able to answer questions regarding the child? 

No. Due to strict confidentiality policies CASAs cannot provide the school with 

information or updates. CASAs are only allowed to gather information to be shared 

with the court and caseworkers so that the best interests of the child can be met.  If 

the school has questions the child’s caseworker (DCFS or other agency) is the best 

resource for information. 

 

Questions?  

For further information or clarification please call the CASA of McHenry County 

office at (779)994-4398. 


